
 
 

The Organ Advisory Service is often met with the statement, “Oh – we did not 
contact you because we thought you were only interested in pipe organs!” 

 
While it is true that they encourage churches to consider a pipe organ as their 
first option (especially if the church already has one), it does not mean that they 
are unwilling (or unable) to help if the Church Council has decided upon an 
electronic alternative. 

 
Manufacturers, importers and stockists of electronic organs all quite naturally 
want to offer their advice to select an instrument from the range being offered. 
Whilst a few may just apply gentle persuasion, others can be more forceful. 
These may range from the local music retailer who has the ‘unrepeatable 
bargain’ to international companies who may employ quite aggressive 
marketing techniques. 

 
Within the Methodist Organ Advisory Service there is the knowledge and 
expertise to give informed, impartial, advice, not only concerning selection and 
purchase, but also maintenance prospects – questions such as ‘’How soon can 
we reasonably expect attention in the event of a breakdown?’’ ‘’What is likely to 
be the cost of a ‘post-guarantee’ maintenance contract and what are its long- 
term expectations?’’ etc. No electric, electronic or digital equipment is 
‘maintenance-free’. 

 
Churches are strongly advised to avoid electronic organs of the ‘entertainment’ 
style, ie those that have 2 short, ‘staggered’ keyboards and 13 short pedals. 
These instruments are only really designed for those musical styles where one 
plays the melody with the right hand, chord patterns with the left and a single 
bass note with the left foot. While such an instrument can be adequate for the 
playing of popular melodies and some worship songs, it is most unsatisfactory 
for the playing of standard hymns, and impossible for the performance of any 
part of the organ repertoire. 

 
Although more expensive, an organ with two full-size keyboards and a standard 
pedal board will make it possible to play hymns, worship songs, standard organ 
repertoire and everything else – including entertainment music, if required. 

 
Be advised also that the life of an electronic organ can be limited, with 
electronic and digital components requiring replacement, often at a cost in 
excess of the original instrument. With regular maintenance and tuning, a pipe 
organ can have a life considerably in excess of any electronic substitute, 
although it is recognised that the space requirements for a pipe organ are 
greater. Churches should make their own enquiries with regard to maintenance 
costs to ensure that best value is obtained. The Organ Advisory Service can be 
contacted through: Malcolm Starr Email: malcolmstarr@hotmail.com Tel: 01400 
281 291 
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